COOKIE POLICY

How we use cookies and similar tracking technologies on our website

1. WHAT ARE COOKIES

1.1 Cookies are small text files that are placed on your device (computer, tablet or mobile phone) when you
visit a website. They are widely used to make websites work more efficiently, to remember your
preferences, and to provide information to the website operator about how the site is being used.

1.2 This Cookie Policy explains what cookies and similar technologies are used on www.skillforcecare.co.uk
("Website"), operated by RTR Fusion UK Ltd (trading as Skill Force Care) ("we", "us", "our"). It should be
read alongside our Privacy Policy.

2. TYPES OF COOKIES WE USE

2.1  We use the following categories of cookies on our Website:

Cookie Type Purpose Further Information

Strictly Necessary Essential for the Website to Includes session management, security tokens and load
function. Cannot be disabled.  balancing. These do not require your consent.

Functional Remember your preferences Includes remembering form completion preferences and
and improve your language settings.
experience.

Analytics (Optional) Measure Website May be deployed in future. We will update this Policy
performance and visitor and seek appropriate consent before enabling analytical
behaviour. cookies.

3. YOUR CONSENT AND COOKIE CHOICES

3.1 When you first visit our Website, you will be presented with a cookie consent banner. Strictly necessary
cookies are deployed without requiring your consent. All other categories of cookies will only be set where
you have provided your informed consent.

3.2  You may withdraw or amend your cookie preferences at any time by:

e using our cookie preference centre accessible via the Cookie Settings link in the footer of our Website;
e adjusting the settings in your web browser to refuse some or all cookies.

3.3  Please note that if you disable cookies, some features of this Website may not function as intended, and
your user experience may be affected.

4. MANAGING COOKIES VIA YOUR BROWSER

4.1 Most web browsers allow you to control cookies through their settings. You can usually find these settings
in the 'Options' or 'Preferences' menu of your browser. The following links may assist you in managing
cookie settings in commonly used browsers:

e Google Chrome: chrome://settings/cookies



e Mozilla Firefox: about:preferences#privacy
e  Safari: Preferences > Privacy
e Microsoft Edge: Settings > Cookies and site permissions

4.2  Deleting or blocking cookies does not delete our records of your personal data. For information on how we
handle your personal data, please refer to our Privacy Policy.

5. CHANGES TO THIS COOKIE POLICY

5.1 We reserve the right to update this Cookie Policy at any time. Any changes will be published on this page
with an updated effective date. We encourage you to review this Policy periodically to remain informed of
our use of cookies.

6. CONTACT US

For any queries regarding our use of cookies, please contact us at:

Company RTR Fusion UK Ltd (trading as Skill Force Care)
Address HQ The Quadrant, 3 Warwick Road, Coventry, England, CV1 2DY
Email hello@skillforcecare.co.uk

Website www.skillforcecare.co.uk



